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Where should I direct my query?
We appreciate it can be difficult to know which service rests with which council.
Let’s help clear up the confusion! Here’s a list of the key services we offer along with 
those provided by Surrey County Council:

Surrey County Council

• Education and Schools
• Highways and Transport 

(including potholes, street 
lighting, grass verges)

• Social Care and Health Services
• Blue Badges and On Street 

Parking
• Libraries
• Trading Standards
• Registrations (Births, Deaths, 

Ceremonies)

Mole Valley District Council

• Housing
• Council Tax
• Benefits
• Planning and Building Control
• Environmental Health
• Waste Collection and Bin Services
• Leisure and Recreation Facilities
• Licensing and Permits
• Car Parks
• Business Support
• Cemeteries

Transforming our services to 
ensure they are modern, valued, 

efficient, digital by choice and 
accessible by all

molevalley.gov.uk 
01306 885001

surreycc.gov.uk 
03456 009 009




